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PEER POWER

John Wiley & Sons, 2012. Paperback. Book Condition: New. 15.3 x 22.6 cm. "Developed for training, HR, and OD
professionals, this book provides the keys to eEective interpersonal collaboration. Building on a foundation of
four principles (Be Real, Extend Respect, Take Responsibility, and Build Relationships). Readers will learn how
to apply five strategies (Collaborating, Going Head-to-Head, Compromising, Coaching, and Caring-for-Self ) at
the moment of need (a deteriorating relationship with a coworker or boss) and discover how to win support
from others and manage diEicult behavior when conflict arises. They describe several familiar and
troublesome 'mistakes' workmates oHen make, then help us avoid them by applying four essential principles
and five key [Url removed]ures content to deepen the readers' understanding of each concept and strategy with
real life examples along with questionnaires at the end of each case chapter. Peer Power tells relevant stories,
gives concrete examples of solutions, and provides real tools to repair relationships with these individuals.
Practicing these tools improves eEectiveness, reduces stress levels, helps build our company and makes this a
better place to work.Chapter 1 looks at interpersonal behaviors that most of us have tried but don't work.
Chapter 2 introduces the four key principles for eEective communication. Chapter 3 dives into the five strategies
for solving interpersonal problems. In the nine chapters that follow, the book tackles a challenging character at
work The attacker (the colleague who repeatedly expresses his anger and frustration in the form of
inappropriate personal criticism) The whiner (that coworker who complains without taking responsibility for
improving conditions that surround her) The scene stealer (the peer who sets about building her reputation at
your expense) The drive-by boss (a leader who ignores some of his key management responsibilities and
doesn't meet the needs of his employees or the organization) The manipulator...
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You May Also Like

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)                  
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Read  eBo o k »  

C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Read  eBo o k »  

H o mesch o o l Y o u r C h ild  f o r Free:  M o re Th an  1,400 Smart,  EEectiv e,  an d                               
Practical Reso u rces f o r Ed u catin g Y o u r Family  at H o me ( Pap erb ack)               
Random House USA Inc, United States, 2009. Paperback. Book Condition: New. 2nd. 229 x 185
mm. Language: English . Brand New Book. Provide a solid education at home without
breaking the bank. Introduced in 2000,...
Read  eBo o k »  

C alif o rn ia Versio n  o f  Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to                                        
Early  C h ild h o o d  Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -                             
A ccess C ard  Package  
Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies...
Read  eBo o k »  

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard                                 
Package
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies...
Read  eBo o k »  
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A merica s L o n gest War:  Th e U n ited  States an d  Vietn am, 1950- 1975 ( Pap erb ack)               
McGraw-Hill Education - Europe, United States, 2013. Paperback. Book Condition: New. 5th.
206 x 137 mm. Language: English . Brand New Book. Respected for its thorough research,
comprehensive coverage, and clear, readable style, America s
Do w n lo ad  Bo o k »      

Pep p a Pig:  Sp o rts Day  -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                      
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peppa Pig: Sports Day -
Read it Yourself with Ladybird: Level 2, Peppa Pig is having fun with her friends at Sports Day,
but she is
Do w n lo ad  Bo o k »      

To p sy  an d  Tim: Th e Big Race -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                      
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Topsy and Tim: The Big
Race - Read it Yourself with Ladybird: Level 2, Jean Adamson, This is an enhanced read-along
audio ebook from Ladybird. An
Do w n lo ad  Bo o k »      

Th e Prin cess an d  th e Fro g -  Read  it  Y o u rself  w ith  L ad y b ird                  
Paperback. Book Condition: New. Not Signed; A kind frog helps a princess and she makes him
a promise. What happens when the king tells her that she has keep her promise? Read it
yourself with
Do w n lo ad  Bo o k »      

Talkin g Digital:  A  Paren t s Gu id e f o r Teach in g Kid s to  Sh are Smart an d  Stay  Saf e                
On lin e ( Pap erb ack)    
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Their
Do w n lo ad  Bo o k »      
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